XS Rubina Resort
GENERAL RULES AND OF COEXISTENCE

REGISTRATION: The client must prove their identity and that of the rest of the companions, presenting the
IDs or passports and registering all the concepts subject to payment. Any variation with respect to the original
reservation must be immediately communicated to reception.

The registration process is much faster if they have already completed the 'Express Check-in', with which the
payment will have been made and the necessary information for the police files will have been obtained.

IDENTIFICATION BRACELET: The first day of registration, a bracelet is given to each person, except for small
children under 6 years of age. The bracelet has a chip that allows you to open the beach gate, as well as the
door of some bungalows and apartments. This bracelet must be worn at all times, and must be presented
when requested by the security guard or any campsite worker. The control is for your safety. In case of loss,
the cost of a new bracelet is 10 €.

CAMPING PLOTS: At the time of registration an exact plot is assigned. Before that time, we cannot reserve an
exact pitch, we only assure the client that he will have a pitch available upon arrival. It is not allowed to
change plots without authorization from reception. The boundaries of each plot must be respected. The
electricity connection has a maximum power, which depends on the type of plot, a minimum of 10 A.
Tampering with or alterations to our facilities are not allowed.

Free sectors (undelimited plots): no more surface area may be occupied than the rate paid.

BUNGALOWS / APARTMENTS: In the garden, terrace, etc., awnings, additional tents, or any element that has
not been authorized by reception are not allowed. No more people than the capacity of that accommodation
are allowed.

DAY OF DEPARTURE: You must leave the camping plot before 12:00 noon. In the case of a bungalow /
apartment, before 10:00 in the morning. If you want to extend your stay you must ask for permission at
reception.

On the day of departure, the camping plot must be left clean. In the case of a bungalow / apartment, it must
be left clean and tidy, as it was found on arrival. Otherwise, the amount of €40 will be charged for cleaning.

SILENCE: It must be absolute from 24:00 to 7:00. During the rest of the day noise is allowed as long as the
neighbors are not disturbed.

CARS and MOTORCYCLES: Prohibited to circulate at more than 10 km/h. From 12:00 a.m. to 7:00 a.m.,
circulation or the entry / exit of vehicles is not allowed.

DOGS AND OTHER ANIMALS: Always on a leash. They must not bother the neighbors or dirty the campsite.
We have a specific document of rules for dogs, which we provide at registration and is also available on our
website, in the 'Services' section.

FENCES: No type of fence is allowed on the plot or in the bungalow/apartment. If there is a dog, it simply has
to be on a leash or rope.

ROPES AND OTHER OBIJECTS: It is not allowed to place ropes, wires, lamps or any object on camping elements
(trees, lampposts, poles, etc.) or in the bungalow / apartment.



SMOKING: It is prohibited in all indoor spaces, such as supermarket, restaurants, lounge, gym, toilets, etc.
Smoking is also prohibited inside our bungalows and apartments.

DRUGS: The illegal use or possession of toxic drugs, narcotics, or psychotropic substances, even if not
intended for trafficking, is prohibited throughout the campsite, both within the facilities and in the plots and
bungalows.

WASHING MACHINES AND DRYERS: Not allowed. The campsite laundry is located in the supermarket building,
with many washers and dryers. Also in Empuriabrava there are several laundries.

WATER CONSUMPTION: We are in an area of water scarcity and it is necessary to minimize its consumption.
The water intakes on the plot and in the bungalow are only for drinking, cooking and washing dishes or
kitchen utensils. Any other use is prohibited. In camping pitches, you cannot wash dishes directly under the
pitch's water intake, as it consumes much more water and, as there is no siphon in the drain, food remains
and detergent clog the pipes.

Likewise, we ask that you use the water in the sinks and showers for the minimum amount of time.

GARBAGE: At the campsite there are several selective garbage collection points. Please select your garbage
and put it in the proper container. The blue container is for paper and cardboard. The yellow container is for
plastics and aluminum cans. The green container is for glasses. White garbage bags are for the rest. It is
forbidden to throw large objects such as furniture, electrical appliances, etc. In this case, the client must take
these objects to the municipal garbage dump of Empuriabrava, at reception they will indicate the exact place,
it is 5 minutes away by car.

These rules are mandatory, in case of non-compliance the campsite reserves the right to expel the guest,
without refunding the amount paid for the remainder of the stay.




